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Abstract:

This study examines the role of social media in shaping e-commerce strategies in lIran,
and examines platforms such as Instagram and Telegram that businesses use to interact
with consumers, promote products, and increase sales. pays While these platforms
have provided significant opportunities to expand online business, Iranian businesses
face unique challenges. Among these challenges, we can mention internet restrictions
caused by government policies, sanctions, and unstable economic conditions. The
purpose of this research is to analyze how Iranian businesses use social media to
overcome these obstacles and form successful strategies in the field of e-commerce. In
this regard, the influence of visual content, consumer trust and influential marketing on
purchase decisions is investigated. In addition, creative ways of businesses to
overcome restrictions, such as using VPNs and adapting to cultural considerations, are
also analyzed. sells The results of this research show that social media, despite
regulatory and cultural limitations, are an efficient tool to strengthen communication
with consumers and advance e-commerce in Iran, while environmental challenges
continue to affect marketing strategies.
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