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Investigating the effective indicators of modern banking in attracting generation Z
customers

Ghader mortezaeidekahi
Department of Computer Engineering, Miyaneh Branch, Islamic Azad University, Miyaneh, Iran

Abstract

Advances in technology have made banking faster, more effective, and more efficient.
Among these, the attention to the technology era contacts is felt more than ever,
because they will play the biggest role in the future of this type of banking. Generation
Z were born between 1995 and 2010 and can be considered the generation born in the
age of Internet technology. This generation is well familiar with digitalization and of
course digital banks. The reason for increasing the number of customers of digital
banks is to recognize, focus and attract these people. In this study, we have
investigated some personality traits of this generation in accepting new technologies,
acceptable components of generation z in modern banking, strategies of banks to
maintain connection with generation z and the challenges that this generation can face
in digital banking. We will pay if they meet. Finally, we will provide solutions to
improve the conditions of keeping these customers.

Keywords: Electronic banking, generation z, financial services



